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Please be informed that during the month of Ramadan and the first 7 days of Shawwal of the 

Hijri year 1446, MIRA’s Taxpayer Service Centre will be open from Sunday to Thursday. 

Token numbers will be issued from 9.00 hrs. until 12.00 hrs. from the Taxpayer Service Centre, 

as well as through MIRA’s mobile application and the Queue Bee application. Additionally, 

MIRA’s hotline service (1415) and Viber messaging service (9821415) will be available from 

9.00 hrs. to 13.00 hrs., and the Live Chat Service on MIRA website will be open from 9.00 

hrs. to 13.30 hrs. during this period. 

 

Please also be informed that MIRA’s offices will be closed for service during the last ten days 

of Ramadan except on 29 March 2025 (Saturday). MIRA will be open for service on 29 March 

2025. 

 

It is strongly recommended that taxpayers use MIRA's online services to file tax returns, submit 

documents, and make payments, as such services are easily accessible at any time.   
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